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OUR 
VALUES
• Guide how we work.

• Describe the way we 
treat one another.

• Capture the behaviors 
we aspire to.

• Help us hire employees 
who fit our culture.



We Value

Integrity
We believe that nothing is more important than 

our reputation as an honest, ethical company with 
a deep commitment to safeguard the health 

information entrusted to us. 
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We Value

Customer Care
We are passionate about the critically 

important work we do for our customers and 
their patients, driving us to exceed their 

expectations, needs, and timelines.
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We Value

Our People
We share a responsibility to provide an honest, 
caring, encouraging, and inclusive environment 
based on mutual trust and respect for all who 

work here.
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We Value

Results
We embrace a culture of continuous 
improvement and faithfully meet all 

commitments to our fellow team members 
and the company. 
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We Value

Collaboration
Open and active communication guides the 

way we work. Differing viewpoints are 
encouraged. In the end, alignment and 

teamwork drives our success.
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We Value
Integrity. We believe that nothing is more important than our reputation as an 
honest, ethical company with a deep commitment to safeguard the health 
information entrusted to us. 

Customer Care. We are passionate about the critically important work we do for our 
customers and their patients, driving us to exceed their expectations, needs, and 
timelines.

Our People. We share a responsibility to provide an honest, caring, encouraging, and 
inclusive environment based on mutual trust and respect for all who work here.

Results. We embrace a culture of continuous improvement and faithfully meet all 
commitments to our fellow team members and the company. 

Collaboration. Open and active communication guides the way we work. Differing 
viewpoints are encouraged. In the end, alignment and teamwork drives our success.
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